
The Joint Commission (TJC) medication management 
standards and medication-related National Patient 
Safety Goals provide a foundation for safe medication 
processes.  They also outline required processes and 
policies that are part of the Joint Commission survey 
process.  This program will highlight key changes in 
TJC’s medication management standards for 2014 and 
2015 and recommendations from the two Sentinel 
Event Alerts published in 2014 and 2015, pertaining 
to safe use of injectables and safe use of information 
technology.  Challenging standards will be discussed as 
well as practical ways to address them.

The last hour will focus on the revisions to the National 
Patient Safety Goal for Reconciling Medications that 
became effective in 2011.  A review of how hospitals 
are performing on this Goal according to survey results 
will be shared, as well as a discussion of opportunities 
for improving the effectiveness of the process.

Target audience: hospital pharmacists, pharmacy 
directors, and quality directors. 

Medication Management 
and Reconciliation

Friday, May 29, 2015

Registration and Breakfast: 
8:00 a.m. - 8:30 a.m.

Program: 
8:30 a.m. - 11:30 a.m.

Presenter:
Jeannell M. Mansur, RPh, PharmD, 
FASHP, FSMSO, CJCP, is JCR’s Practice 
Leader for medication safety for Joint 
Commission Resources and Joint 
Commission International.  In this 
role, she provides direction to hospital 
leaders on medication safety design, 
medication system optimization and 
technology implementation to support 
patient safety and effectiveness.  
Her expertise in lean six sigma and 
performance improvement methods 
and tools helps organizations that 
are seeking to implement sustainable 
improvement to challenging issues.  
As Practice Leader, Dr. Mansur 
also provides expertise to the Joint 
Commission enterprise on medication 
system themes.  Dr. Mansur has been 
recognized for her distinguished work 
by the designation of Fellow with the 
American Society of Health-System 
Pharmacists and the American Society 
for Medication Safety Officers.   

Registration:
$85 per person for CHA Acute Care Member attendees.
$100 per person for CHA Other Member attendees.
$160 per person for non-CHA member attendees.
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For additional information, contact CHA Education Services 
at 203-294-7263 or educationservices@chime.org.

Accreditation:
Connecticut Hospital Association-CHA is an Approved Provider of Continuing Nursing Education by the Northeast MultiState 
Division, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (3 Contact 
Hours).

This program has been approved by the National Association for Healthcare Quality for 3 CPHQ continuing education 
hours.

This Activity has been planned and implemented in accordance with the Essential Areas and Policies of the Accreditation 
Council for Continuing Medical Education (ACCME) through the joint sponsorship of The John D. Thompson Hospice 
Institute for Education, Training and Research, Inc. and The Connecticut Hospital Association.  The John D. Thompson 
Hospice Institute for Education, Training and Research, Inc. is accredited by the Accreditation Council for Continuing 
Medical Education (ACCME) to provide continuing medical education for physicians.  The John D. Thompson Hospice 
Institute for Education, Training and Research, Inc. designates this educational activity for a maximum of 3.0 AMA PRA 
Category 1 Credits™.  Physicians should only claim credit commensurate with the extent of their participation in the 
activity.
DISCLOSURE:  The speaker and the members of the Planning Committee do not have any commercial or financial interest 
which would bias the presentation.

The University of Connecticut, School of Pharmacy, is accredited by the Accreditation Council for Pharmacy 
Education as a Provider of Continuing Pharmacy Education and will award  0.30 CEU’s (3 contact hours) to 
pharmacists in attendance who complete an evaluation form; ACPE # 0009-9999-15-058-L03-P (0.2 CEU’s) 
and 0009-9999-15-059-L04-P (0.1 CEU’s)

CE Statements of Credit will be electronically uploaded to the CPE Monitor system within 2 weeks of UConn receiving the 
evaluations.

CEU’s will be awarded to those that attend the entire program, sign-in and -out, and return a completed 
evaluation form.

Disclosure: There was no grant funding for this education program.

Learning Objectives for: “Medication Reconciliation in 2015:  Where are we now; where are the 
opportunities?”
Knowledge-based activity 
• Discuss 2 significant changes in requirements for medication reconciliation in the 2011 revised Goal
• Identify at least 2 key areas where performance improvement initiatives are often beneficial
• Describe recommendations for evaluating the effectiveness of a medication reconciliation program

Learning Objectives for: “The Joint Commission Medication Management Update 2015”
Knowledge-based activity
• Discuss strategies to address safety concerns and regulatory requirements for medication samples
• Describe at least one key issue found on the survey relating to the top four challenging medication man-

agement standards
• Describe recommendations to evaluate unsafe practices and adopt safe practices relating to injectables and 

tubing


